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Setting the scene

Our integrated solution

Identity

Device lifecycle

Summary

Q&A
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Onboarding is the first experience most 

staff have of an organisations IT services

Multiple devices

Logins / Permissions

First day productivity?

Be honest….it often isn’t a great experience
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Identity Devices
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Legacy apps

External Users

System action

HR Teams

Entra ID

Exchange Online

Active Directory

Admins Users Managers Service 
Owners

User action

Input user data 
and status

Update user and 
return email address

Provision user 
in Exchange

Provisioning to 
cloud apps 
and O365

PIM, access requests, 
approvals and reviews

Group, user 
and password 

write-back

LDAP auth

Create/update users and set status

Set email in HR system

1

3

2

4

5

Manager/Individual 
device approval 

Device Fulfilment 
process

Seamless User 
Onboard Password 

Set  

Access 
Recertification 
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The Kocho solution fully manages the 

end-to-end life cycle of devices for 

you, delivering:

Catalogue management 

Request Validation

Approval Management 

Request Logging

Fulfilment

Resolution 

Stock Management

Recycling & Reuse 
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Please welcome Kenny Bruce to Kocho!
Facilitating Kenny Bruce’s successful onboarding

Home             Contact

© Kocho

SUBMIT CHOICES
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Welcome to Kocho!
Where your journey to greatness begins

Home             Contact

© Kocho

SUBMIT CHOICES
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Kocho People Team

Kocho Group

peopleteam@kocho.co.uk

Kocho People Team

What to expect in your first month with us

Kocho Training Academy

Employee Handbook

Kocho Group

Kocho People Team

Setting your password for Kocho

Getting started with your new kit

Day 1 itinerary!

Kocho People Team
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Pick your device Automated 

communications

The right tools arrive
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Enable users to register and set their 

password without the need for 

managers to send them.

New starters are sent a QR code to 

scan to self-service entry of details 

and set their password.

Start your 
journey here
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Kocho can provide an automated end-user 

computing journey 

Improved onboarding and user lifecycle 

journey

Better control and visibility of devices

Cost management
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