
Marcus Idle 

Head of External Identity



Intros

Azure AD B2C Overview

BT Case Study

CIAM – the next generation

Q&A / Discussion
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Not aware

Aware it exists

Aware of it and its capabilities 

Already deployed it
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Single sign-on, strong security, flexibility and high engagement

Authentication Experience

Users

Backoffice

Web  & Mobile 
Applications

Templates







B
ECO

M
E G

REATER
KO

CH
O

.CO
.U

K

Accept our 

T&Cs

Prove who you 

are

Set up a 

password
Set up MFA

Access your 

documents





















Inese Strautina-Duggan

External Identity Consultant



UK’s fastest network

Their 5g network covers over 50% of UK

8m+ premises passed with full fibre

Consists of multiple brands

Hundreds of applications

Single authentication framework
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Just like building a house – we start from the ground up!

Digital ID API Assisted APIs (Create, Reset, Delete)

Flows

OIDC SAMLoAuth

Login Create Forgot Reset 2SA Compromise

BOT Protection

Threat Protection

Consumer (EE) Business (BT) E-Mail Openreach
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Plusnet

CDN

Web Application Firewall

1FA 2SA MFA Passkeys U2F Keys Auth Apps Verified ID

Federation



Let's have a look at our sales pitch.





Microsoft Entra ID or CIAM
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Built in Building Blocks 
/ User Journeys

One policy per 
Application assignment

Google/Facebook 
as Identity Providers

Attribute collection on 
start / end events

Control over Building 

Blocks / User Journeys

One policy can serve 

multiple

Multiple Identity 

Providers

Custom Extensions

CIAM B2C
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The factory created most of the components already, so, we just need to put it together!

Flows

Assisted APIs (Create, Reset, Delete)

OIDC oAuth

BOT Protection

Threat Protection

Consumer (EE) Business (BT) E-Mail Openreach Plusnet

CDN

Web Application Firewall

Azure Func 1 Azure Func 2 Azure Func 3 Azure Func 4 Azure Func 5

Digital ID API



CIAM video

CIAM Sign Up / Sign in journey



What are we looking 
forward to?



What does B2C to CIAM migration look like?

What is possible with Custom Authentication 

Extensions API?

When are the other journeys coming out?



Get in touch via your account manager

Book a 20-minute vision call to discuss:

External Identity Discovery Workshop

CIAM Proof of Concept



hello@kocho.co.uk 0800 044 5009

Marcus Idle

Head of External Identity

marcus.idle@kocho.co.uk
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We’ve been a leading Microsoft Partner for over 20 years.

Our ability to achieve real business value for our clients has been recognised by 
Microsoft. It's why we've won Partner of the Year awards eight times do far and 
Gold Competencies.  We’re also one of a select members of the Microsoft 
Intelligent Security Association.

Microsoft develop the market-leading tools. We have the vision to help you 
achieve transformative results.

There is no other partner in the world we 

work with more closely.

Alex Simons, Corporate VP - Microsoft

Kocho are adept at tailoring our technology 

solutions to meet individual customer 

requirements to deliver maximum value. 

The combination of expert identity and 

security skills combined with cloud 

transformation and managed services meets 

a growing and acute market need.

Eleri Gibbon, Director of Services Partners - 

Microsoft
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